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June 11, 2018

Arkansas Department of Environmental Qualhy
NPDES Enforcement Section
5301 Northshore Drive
North Little Rock, AR 72118-5317

NPDES Permit fl AR0O33766 - Paragould Light Water & Cable (PLWC)

May 2018 Permit Violation

To Whom lt May Concern:

lf you have questions or need additional information, please contact Lisa Ellington, Manager of
Environmental Services, at (870) 239-7795 or lellington @parasould.com. Thank you.

Darrell Phillips
General Manager/CEO

Re:

PLWC regrets to inform you that the wastewater treatment plant was in non-compliance durint
the week of May 7 , 2018. The non-compliance was for the Total Suspended Solids (TSS) weekly
average limit. The cause of the violation was due to a faulty return activated sludge (RAS) meter
in one of the secondary clarifiers. See the attached non-compliance report for more details.

Sincerely,



Pangould Light, Warcr and Cablc - Wrstcrvrtcr TEatrncnt Plant
AR0033766

DATE OF VIOLATION Weck of May 7,2018

PARAMETER VIOLATEL TSS Wcckly Averaee

PERMIT CONDITION TSS Wcakly Limit ?2s Wm

A dcrcrlpdol of tto norcoopfl4 dbcbttc bchdlrt lar lDp.Gt rpo! lbc
rtodvLg watGB:
TSS wcckly avcrage velc above Dcflnit limiq tur werc no obcrvablc imparrs to thc
rccciving streanr-

Cralc of tbc loD{olplhacc:
The TSS violation wrs dur to atr h$rc with lhe rctun r'tivalcd sludge (RAS) oow meter in onc
ofthe secoirdafy clt ifier& Thc oDqstors shut down the clsriftr on May 7, 2018 to repair rhc
bsue. Thinking the problcm was fixc4 thc opcntors put thc clairifer bock into servic. on May

201 and the isue on 9 201t at which time the cluifrer was alccn out of
scrvicc. A ncrr RAS rnet€r was ordsr and installed in the clarifier, ad the clarifier was pt
b.ckinbscrvicronMay3l,20lS. Therc heve bcecr no RAS issucs in thc clarificr sincc thc
installaion of thc rrv netcr.

Aldclpalad d[G ltc condltlor of mocoDpff.trcc b Gf,pGGtGd to cootiDuc or.
lf ft Lr bca! corrlactGd, tic duretioo of thc pcrbd of noocomplhaca:
At UE tre9tl! @q ttF plrnt b in conplienca

Sttpa arLao to ptlr.crt rtcnnrmc ol thc condldol of aonconptLrcc!
PLWC WWrP op€rsbrs will continrc to monitor thc IIow mclt's ard sludgc dcDths in sll thc

olarificrs.

1D -ltfrla
Drtc Slgnrturc

PERMITTEE
PERMITNO.

REFORTED DISCHARGE TSS Wcakly Averagp: 22.9 pptrr

Stap0 tallco io rrdocc or clhlnrtc thc uonconplyhg dbcherga:
Monitor ho RAS levek in fu sccondrry clarificrs, Any clE ifier 0!st cfihift

bed( inlo sarvtce,


